Peace of Mind Regarding Payment for Medical Bills
What do I need to do?

What are my options?

Is any Assistance available?

How do I work out a Payment Plan?

You may qualify for financial assistance from your medical facility, hospital, or clinic. Many Illinois Hospitals and health care clinics have adopted policies for Charity Care and collection practices for the uninsured and will assist you in applying for federal or state health programs, Medicare, Medicaid, Family Care and KidCare.

Hospital staff in the patient financial services and registration departments will understand the hospital’s Charity Care policy and will be able to direct you to the proper financial counselor.  Often an uninsured patient can receive a full (100%) discount if he or she can demonstrate family income at or below 100% of federal poverty guidelines, subject to income verification process and other eligibility requirements.  Individual’s whose family income is greater than 100% and at or less than 200% of federal poverty guidelines may qualify for a partial discount of their bill and a payment plan.  Rather than let those bills go into collections, contact the Hospital’s Patient Financial Services, Charity Care Representative, or Financial Counselor.
You may be required to provide the following:

· Most recent federal and state income tax returns with schedules and W-2 Forms

· Paycheck/unemployment check stubs for the past three months or a written statement of earnings from your employer

· Forms approving/denying assistance from the Illinois Department of Public Aid

· Statement of monthly Social Security benefits if applicable

· Checking/savings account statement for the last 3 months

